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Introduction  

 

T 
 
 
 

he best alarm system money can buy won’t do you 
much good unless it is monitored—after all, there’s 
little point in just having an expensive noisemaker. 
The only truly safe and reliable way for an alarm 

system to communicate is through cellular monitoring. 
Cellular monitoring has been around for a while, so alarm 
companies know it works—but most of them still rely on that 
traditional (and vulnerable) phone line that can be rendered 
useless by a $5 pair of wire cutters. 

 

Cellular monitoring 
is the only 

reliable security. 
For the alarm companies that offer cellular monitoring, it’s 
typically an expensive upgrade for customers: not just in 
equipment cost, but also in the monthly fees. This is one 
reason why most alarm companies don’t really try to offer or 
sell it—they would rather make the easy sale at a lower price, 
and hope that you won’t know the difference. 

 

This eBook is designed with consumers like you in mind—to 
help you understand how cellular monitoring works and why 
it’s critical for your safety and protection. You’ll soon see that 
cellular monitoring is not just the best option—it’s the only 
true way to protect your home and family. 
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The Vulnerable Phone Line  

 
 

T 
 

 
 

he connection between the alarm system in your 
home and the alarm company monitoring center is 
critical. Without this link, your alarm system cannot 
communicate alarm events, and your alarm company 

won’t know to dispatch the police or fire department in an 
emergency. 

 

A traditional alarm system uses the phone line to 
communicate. Here’s how it works: when there is an alarm 
event, the alarm system has to “seize” the phone line so that 
it can send the signal, even if you are on the phone, or a phone 
is off the hook. Line seizure is a complex process and requires 
specially-installed equipment. This is why most alarm systems 
require professional installation, and only work if the phone 
line is intact. 

A cellular alarm 
system is virtually 

impossible to defeat. 
 

A cellular-based alarm system uses a built-in cellular radio to 
send signals. It’s fast, safe, and makes the system virtually 
impossible to defeat. When your alarm system needs to send 
a signal, it uses its own cell radio to communicate—so line 
seizure is a non-issue. Remember, this cellular radio is totally 
independent from your personal cell phone. It doesn’t matter 
who your cell phone carrier is, and the cost of those cellular 
alarm signals is included in your alarm bill. 
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No More Land Lines  

 
 

T 
 

 
 

raditional copper phone lines are disappearing  at a 
fantastic rate—several  hundred thousand per month, 
which translates to millions per year. In their place 
homes are switching to cell-only, or VoIP (“Voice over 

Internet Protocol”). 
 

Security system technology that uses your phone line for 
alarm signaling goes back to the 1970’s. Sadly, roughly 90% of 
systems in use today still rely on that hard copper line. What’s 
even worse is that most alarm companies still default to that 
old (and vulnerable) phone line for new systems, unless you 
demand the safer cellular alternative. 

90% of alarm systems 
rely on a hard copper 

phone line. 
Because most alarms rely on phone lines, plenty of folks keep 
their old phone line just so their alarm systems can 
communicate  to the monitoring center. Not only are they 
wasting money; it’s just not safe or reliable. Bad guys cut 
phone lines all the time—and there goes your alarm system. 

 

In many cases people can actually offset their monitoring 
fees by getting rid of a copper line. When you throw in the 
discounts on homeowner  insurance for a monitored alarm 
system, especially if you opt for fire monitoring,  it just makes 
sense to select cellular monitoring. 
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Internet Connections  

 

A 
 

 
 

new trend in the alarm industry is the use of the 
Internet to  transmit alarm signals to the 
monitoring center. Alarm systems have been 
modified to allow this, and alarm companies like it, 

because it costs them less money than safer cellular 
monitoring. 

 

However, most providers (such as Vonage) advise consumers 
not to do this: the companies recognize that their VoIP 
networks were never designed for carrying “life safety” traffic, 
and they really don’t want the liability. 

 

Internet cables are 
just as vulnerable. 

 

Here’s why you should avoid Internet monitoring: 
 

• Internet cables are just as vulnerable as a phone line—they 
are usually in the same place on the exterior of the home. 

 

• If you lose power, your system cannot communicate with 
the monitoring center—unless you are willing to spend the 
money on secondary power for your Internet connection. 

 

• Internet service is not reliable—if it does go down, some 
modems and routers need to be reset after a power loss. This 
can interrupt your protection—and your peace of mind. 

 

• Internet providers (like Vonage) are the first to recommend a 
safer solution—like cellular monitoring! 
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Crash & Smash Protection  

 
 

M 
 

 
 

ost alarm companies sell systems that are 
actually easy to defeat. The concept is called a 
“Crash & Smash,” and it’s happening more and 
more across the US. Here’s a scary scenario with 

a traditional alarm system: 

1. Intruder crashes the front door; the system is “armed.” 

2. System waits for the pass code to be entered in the keypad. 

3. If no pass code is entered; siren sounds; system still waits 
30 seconds to send alarm signal. 

4. Intruder smashes the alarm control panel. 

5. Monitoring center never receives the alarm, or calls your 
home to verify alarm, or dispatches police. 

 

Good news: There is a solution available today that eliminates 
this problem. “Crash and Smash” protection uses patented 
technology to keep one step ahead of burglars, and keep your 
home and family safer. 
Here’s how it works: 

1. Intruder crashes through the door. 

2. System sends “Door Open” signal. 

3. System waits for pass code to be entered. 

4. If no pass code is entered; siren sounds. 

5. Monitoring Center waits for next signal: either pass code 
being entered, or the intrusion alarm signal. 

6. Intruder smashes control panel. 

7. Unresolved “Door Open” is treated as an alarm event, and 
the central monitoring station handles dispatch process. 
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Primary vs. Backup  
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here is a big difference between “cellular backup” 
and “primary cellular” monitoring. It is critical to 
understand how they are different. Cellular backup 
means the alarm system may waste valuable time 

during an emergency attempting to communicate over a 
phone line—and this is what many systems do. Only after 
several attempts have failed over a phone line does the 
system move to the backup cellular link (if it has one). 

 

Primary cellular is 
the most reliable 
way to reach the 

monitoring center 
 

The best alarm control panels (the brains of every alarm 
system) include a digital cellular radio embedded inside—not 
a “bolt-on” device or backup option. Primary cellular 
monitoring provides the most reliable and fastest way to 
connect your alarm system to your alarm company’s 
monitoring center. With primary cellular, the alarm system 
communicates exclusively and immediately over the cellular 
network, eliminating potential delays. 
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Don’t Pay More For Cellular  

 
 

J 
 

 
 

ust about every alarm company selling cellular 
monitoring today will charge you more than a 
traditional system in two ways—up-front and ongoing. 
First, they will charge you a higher up-front cost for the 

special equipment you need, including the cellular radio. In 
fact, this can be as much as $200 extra, either when buying a 
new alarm system, or upgrading an existing system. 

 

Once you have your cellular equipment, you also have to pay 
the monitoring fee. Typically, the cost of cellular monitoring is 
significantly higher than phone line monitoring. While it does 
cost the alarm company more, they pass the cost on to you, 
usually with a nice mark up included. You can pay as much as 
$50 per month or more for cellular monitoring if you don’t 
shop around. 

 

Look for an alarm 
company specializing 
in cellular monitoring. 

 

There are a few alarm companies who automatically include 
the cellular radio in their equipment, and cellular monitoring 
in their monitoring fees—and those are the companies you 
should consider for your home security. Because these alarm 
companies specialize in cellular monitoring—you’ll likely get a 
much better value for your cellular alarm system. 
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Wireless Security ≠ Cellular Security  

 
 

D 
 

 
 

on’t be fooled by companies advertising “wireless 
security systems” (without mentioning cellular). 
They are probably talking about the wireless 
sensors, and not how the system sends the alarm 

signal to the monitoring center. Don’t be misled on this 
important point! 

 

Wireless sensors 
are not the same as 
cellular monitoring. 
Wireless sensors are an amazing and important piece to any 
home security system, but wireless sensors have nothing to 
do with cellular monitoring. Many companies focus on their 
“wireless” systems, but fail to mention that they are referring 
to wireless sensors, and not cellular monitoring. When you are 
shopping, don’t settle for “wireless”—keep asking until you 
get an answer on “cellular.” 

 

Cellular security is about how your alarm system communi- 
cates from your home to the monitoring station.  It’s how an 
alarm signal gets sent out from your home. Remember, all 
alarm systems are not created equal. You want the safest and 
most reliable protection, and that means a system that cannot 
be compromised by those $5 wire cutters. 
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The Problem of Self Monitoring  
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ith the technology available today, you can buy 
a few sensors or cameras at the local 
electronics store, hook them up to your 
computer, and presto—your own home 

security system. Depending on the quality of the equipment 
you purchased, you can now monitor your own home, and 
keep it completely safe without that annoying monthly 
monitoring fee, right? Wrong. 

 

What if you’re asleep or away from home when the alarm is 
activated? What do you do? Call the police or fire department 
and try to send them to you home? Will they even go? If you 
are at your sister’s wedding in Chicago, chances are dialing 911 
will not connect you to your town’s emergency response cen- 
ter. And even if you have that number, they are far less likely 
to respond to you, calling from outside the area. Why take the 
chance? Professional 24/7 monitoring centers know the proto- 
col and the right numbers to call in an emergency. 

 

Self monitoring alone 
does not provide true 

home security 
 

Having the ability to monitor your alarm system yourself— 
through the Web or a mobile device—is a great way to have a 
smarter home security system. But take care, self-monitoring 
alone does not provide true security, and it can’t replace pro- 
fessionally monitored alarm systems. 
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Better Living Through Cellular  
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Brought to you by. 

 
 

t’s clear that cellular monitoring is the way to go. It’s safer, 
more reliable, more flexible, and can be purchased at a 
great value. A traditional phone line-based alarm system 
is vulnerable (and internet-based systems too) – easily 

disabled by a burglar with a $5 pair of wire cutters, and inflex- 
ible—won’t work if you are a cell phone-only or VoIP-only 
home. Cellular offers reliable 24/7 monitoring to make sure 
your home and family are always protected, whether you are 
awake or asleep, home or away. So always look for cellular 
monitoring – you’ll sleep safer and better! 

 

 
 

 
 
 
 
 
 

Like us on 

 

 
 
 
 
 
 

.com/rsmhomeprotect 

About FrontPoint Security 

FrontPoint Security is the leading nationwide provider of 
cellular and wireless alarm systems. FrontPoint Security 
combines next-generation technology with amazing service to 
deliver peace of mind and a truly unique customer experience. 
With customers in all fifty states, Canada and Puerto Rico, 
FrontPoint Security is one of the fastest growing alarm 
companies in North America. FrontPoint is a GE Security Au- 
thorized Dealer and Alarm.com’s Preferred Dealer for 
no-hassle security solutions. 
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